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Vernon Hills at a Glance 
The Village of Vernon Hills is located in central Lake County, approximately 35 miles 

north of downtown Chicago. The Village, which was incorporated in 1958, has 25,113 

residents, and an estimated daytime population of 80,000. 

The combination of good transportation and demographics, which include a wealthy 

and well-educated population, along with effective planning, has made Vernon Hills 

one of the most desirable areas of development in the Chicago metropolitan area. 

Vernon Hills is increasingly becoming a major employment center, as well as a major 

center of retail shopping in Lake County. The Villageõs retail base includes a large 

regional shopping mall, eight (8) shopping centers, and numerous freestanding 

retailers. Several corporations are headquartered in Vernon Hills and other major 

employers are situated in approximately 1,000 acres of office parks that are 

conveniently located adjacent to major roadways. In fall of 1996, the Village and the 

Regional Transportation Authority began operating commuter rail service to Vernon 

Hills. 

Village and Department History 
The Village of Vernon Hills began as an outgrowth of a small 125-house subdivision 

built by developers Quinn Hogan and Barney Loeb. Incorporated July 16, 1958, the 

Village grew from a few hundred residents to 5,600 during itõs first two decades. By 

1980, the census reported a total of 9,827 people living in Vernon Hills. Today Vernon 

Hills is home to 25,113 people. 

During the early years, the Village Hall and police headquarters were located in the 

lobby of a local motel. Most official business was conducted in the home of the 

Village Clerk until 1971, when trustees purchased two portable buildings that were 

located on Oakwood Road. 

In 1965, the Police Department consisted of a group of Village Trustees serving as 

Deputies. By 1978, it had become a force of fifteen full-time officers and in 2014, the 

Vernon Hills Police Department consisted of an experienced, well-trained and 

dedicated group of seventy-four men and women who strive to provide the highest 

level of service possible to the community they serve. 

Vernon Hills Police Department 

Mission Statement 
The mission of the Vernon Hills Police Department is to consistently seek and find 

ways to affirmatively promote, preserve and deliver a feeling of security, safety and 

quality services to members of our community. 
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Vernon Hills Police Department 

Organizational Chart 
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Patrol 

The Patrol Section of the Vernon Hills Police Department represents 

the largest section of the agency, and is the core of the Operations 

Division. 

The Patrol Section is the first to respond to emergency and non-

emergency incidents. During 2015, the Department responded to 

24,861 total calls for service. These calls for service range from 

animal and parking complaints, to serious criminal matters. Patrol 

Officers routinely conduct preliminary investigations of crimes, enforce 

traffic laws, and promote safety in Vernon Hills. To accomplish these 

tasks, officers have a variety of tools and special equipment at their 

disposal. Specialized evidence technician equipment allows officers to 

process crime scenes. Special-use vehicles, including unmarked cars 

and bicycles, aid officers in traffic enforcement activities, and patrol of 

the communityõs many parks. 

Patrol Officers on the Vernon Hills Police Department work 12 hour 

shifts, either from 6 a.m. - 6 p.m., or 6 p.m. - 6 a.m. Each shift works 

as a team, sharing the same work schedule. Two teams are assigned 

to each 24 hour period. Additionally, there are officers who are 

permanently assigned to the 10 a.m. - 10 p.m. time slot as well as 

officers who are assigned to a 2 p.m. - 2 a.m. time slot. These officers 

supplement the regular teams during the busiest times of the day. 
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Investigations/TAC/SRO 
The Investigations Section plays an extremely significant role in the Departmentõs 

efforts to detect and apprehend offenders who commit crimes in Vernon Hills. The 

Investigations Section, a part of the Operations Division, is responsible for the follow-

up investigations of crimes and the implementation of a variety of proactive 

measures to reduce and stop crime. Investigators process evidence at crime scenes 

and analyze patterns and information utilizing modern resources and techniques. The 

Investigations Section consists of an Investigations Commander and seven additional 

officers who function as non-uniformed investigators in various ways. Three of the 

investigators perform most of the follow-up investigations. Two serve as School 

Resource Officers (SROs - one is assigned full-time to the Vernon Hills High School 

and the other to the Hawthorn School District). Finally, two investigators function 

primarily as tactical officers. The tactical officers conduct proactive operations 

(sometimes undercover) and are also available to assist the Patrol Section when 

necessary. There is also one civilian assigned to the Investigations Section who 

functions as the Administrative Assistant and Crime Analyst. 

The Investigations Sectionõs work includes: 

¶ Investigating major crimes, such as homicide, robbery, sexual assault, fraud and 

burglary. 

¶ Investigating less serious offenses, such as theft, criminal damage to property and 

disorderly conduct. 

¶ Conducting juvenile investigations in which specially trained investigators handle 

all cases involving victims or offenders under the age of eighteen. 

¶ Handling Tactical Unit investigations that utilize plainclothes officers to target 

drug, gang and stolen vehicle offenses. 

¶ Processing crime scenes and collecting evidence. 

¶ Conducting pre-employment and liquor license background investigations. 

¶ Obtaining search warrants and arrest warrants. 

The Vernon Hills Police Department has been a part of the Lake County Major Crimes 

Task Force since its inception in 1992. The Task Force was formed in response to a 

mutual need to provide strong investigative resources and expertise to any 

participating agency. The Investigations Section currently has one officer assigned to 

the task force and is utilized in the following types of crimes: homicide, kidnapping 

(other than parental), police-involved shootings and exceptionally heinous crimes. In 

2015, the Major Crimes Task Force was called in on thirteen cases. 
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In February, 2000, the Police Department joined the Illinois Child Exploitation Task 

Force. The Task Force was created in 1997 to combat the growing threat of child 

sexual predators that use the Internet to victimize children. Over 60 investigators 

and prosecutors from over 40 Illinois agencies work together to investigate and 

prosecute pedophiles who use the Internet to prey on children. The Investigations 

Section also has personnel assigned to: the Lake County Gang Task Force, Cook 

County Regional Organized Crime Task Force and the Crime Analysts of Illinois 

Association. 

 

Communications 
The Communications Section serves as the public safety 

answering point for all Vernon Hills Police and Emergency 

Medical Service calls. Since 2007, the Countryside Fire 

Protection District and the Vernon Hills Police Department 

have operated a òcombinedó police/fire dispatch center and 

together they interact with citizens when taking calls for 

service by phone or in person at the Police Station. In August 

of 2012, Libertyville Police joined our combined dispatch 

center. In 2013, Lincolnshire Police also joined the center. The Telecommunicators 

are the vital link between citizens and the responders. Twelve full-time 

Telecommunicators, three part-time Telecommunicators, one Communications 

Supervisor, one Communications Deputy Supervisor and one C.A.D. / I.T. Coordinator 

staff the Communications Section, which operates 24 hours a day, 365 days a year. 

With 9-1-1 technologies, the Communications Section is able to determine the 

location of citizen calls through enhancements when citizens are using their home 

telephone and can assist citizens when they are mobile or using cellular phones. 

In addition to the telephones and radios, Telecommunicators also monitor Village 

alarms, surveillance cameras, computers, the Emergency Warning System and 

Blackboard Connect. 

 

Records 
The Records Section is a very critical unit in our Department. It is 

staffed by two full-time and one part-time civilian employee. The 

Records Section manages all police documents, including the 

coordination, development, distribution, and retention of all 

police reports, as well as processing all citations and warrants. 

Requests for police reports are made through this section, 

including copies of vehicle accident reports and reports 

documenting lost or stolen property. Parking citation payments 

are also made to the Records Section. 
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Crime Prevention 

The Crime Prevention Unit (CPU) is the primary section for the Departmentõs community 

relations and community education activities. Since June of 2013 the CPU has been staffed 

part-time by a retired police officer who had previous training and experience in the position. 

This individual serves as coordinator of events such as National Night Out, the Citizenõs Police 

Academy, the Law Enforcement Exhibition and other community events. This position also 

serves as the Departmentõs Public Information Officer. 

National Night Out is an annual event sponsored by the National Association of Town Watch 

and hosted by police departments across the country. Each August, millions of people 

celebrate community/law enforcement partnerships, heightening crime prevention 

awareness and sending out a message to criminals, letting them know that neighborhoods 

are organized and are fighting back. 

The Citizenõs Police Academy is a 10-week course that 

allows residents to get an inside view of how the 

Vernon Hills Police Department operates on a daily 

basis. Topics covered include Patrol Operations, Traffic 

Stops, DUI and Firearms. This program has been 

running since 1994. However due to the renovation of 

the Police Facility, no CPA was conducted in 2015. 

The Law Enforcement Exhibition has been an annual 

event since 2005. Each year, between 17 to 25 various law-related agencies have gathered at 

Westfield Hawthorn Mall to educate the community about the different tools used in law 

enforcement as well as the different programs and opportunities provided. On September 12 

& 13, 2015, twenty-five agencies participated in the event. 

In addition to the responsibilities mentioned above, the CPU also had the following 

responsibilities during 2015: 

¶ News Releases 

¶ Media Liaison 

¶ Station Tours 

¶ Residential and Business Presentations 

and Displays 

¶ Retail Newsletters 

¶ Womenõs Self-Defense Class Coordinator 

¶ Departmentõs Website Contact 

¶ BASSET Coordinator 

¶ Public Relations at Summer Celebration 

¶ Request and maintain various grants 

¶ Various memberships in crime prevention-

related organizations 

¶ Coordinate Block Party Visits 

¶ Coordinate VHPD posts on Facebook 

¶ Contact for Departmentõs cable television 
activity, including posts on the Cable 

Bulletin Board and Segments on the 

Monthly Village Cable Show òThe Vernon 

Hills Updateó 
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New Beginnings 

 

 

TC Olga Maldonado 

4/20/2015  

TC Lyndsay Lyon 

5/18/2015  

Officer Haley Lemmer 

8/26/2015  

Vince Utter 

Promoted To Commander 

8/21/2015  

Shannon Holubetz 

Promoted To Sergeant 

8/21/2015  

Cmdr. Kevin Grampo 

Retired 

7/9/2015  

Records Supvr Pam Sobieski 

Retired 

1/2/2015  


